	Application form for identification of suspected perpetrators of malicious calls





	1. LEGAL PROVISION



Under Article 43 bis, § 3, 7° of the Act of 21/03/1991 on the reform of certain economic public companies the Office of the Ombudsman for Telecommunications is tasked with: 
Examining a request from any person who claims to be the victim of a malicious use of an electronic communications network or service for information about the identity and address of the users of the electronic communications networks or services who have bothered this person, provided that this information is available.
The Office of the Ombudsman for Telecommunications grants the request if the following conditions are met:
a)  the facts appear to have been established;
b)  the request relates to specific dates and times.

	1. PERSONAL DATA


I declare to be the holder of the telephone line on which malicious calls / text messages are received. I hereby submit a request to obtain the identity (and address) of the suspected perpetrators of the malicious calls of which I am a victim.

Name (in capital letters): 		
First name (in capital letters) : 		
Firm (optional) : 		
Address (in capital letters) : 		
I receive the malicious calls / text messages on the phone number (*) 	
and with that number I am connected to operator 	



(*) only one phone number per application

	1. PROCEDURE



The Office of the Ombudsman asks your telecom operator to provide him with the list of incoming telephone traffic based on the points in time given by you below. That way the Office of the Ombudsman may find from which number the malicious calls / text messages you have received originate. Next the Office of the Ombudsman will investigate who is the holder of the phone number where the malicious calls / text messages were made/sent from. The results of that investigation will be communicated to you by letter.
The identity and address communicated by the Office of the Ombudsman relate to the holder of the calling number. It is therefore not certain that this person is actually the perpetrator of those calls, as the line may have been used by third parties. 
The Office of the Ombudsman strictly limits itself to examining these telephone details and cannot be held liable if the information provided to it is incomplete or incorrect.
The Office of the Ombudsman is under no circumstances authorised to contact the holder of the phone number from which the malicious calls/text messages originated. 

	1. SITUATIONS IN WHICH THE IDENTITY OF THE SUSPECTED PERPETRATOR OF MALICIOUS CALLS / TEXT MESSAGES CANNOT BE DISCOVERED



In the following cases among other ones, it is unlikely for the Office of the Ombudsman to meet your application for identification of the suspected perpetrator of malicious calls:
· if the calls are made from a foreign number;
· if you are unable to answer the calls;
· if the calls were made more than 12 months ago.


1. LIST OF EXACT MOMENTS OF MALICIOUS CALLS / TEXT MESSAGES

The malicious calls / text messages to my telephone for which I would like to know the identity of the caller, were made on these exact dates and at these exact times :

	DATE (dd/mm/yy)	TIME (hh:mm)
				
				
				
				
				



				
	
	1. EXACT DESCRIPTION OF THE FACTS


Why do you think the calls / text messages can be considered as malicious?

	
	
	
	
	
	


	1. SIGNATURE


I declare that I have taken note of the content of this application, that I agree with it and that I have filled out the application truthfully.

Date: 	
Signature of the holder:





	
[image: Afbeeldingsresultaat voor alert]
	
NOTE: APPLICATIONS WILL NOT BE TREATED UNLESS THEY ARE COMPLETELY FILLED OUT AND SIGNED



This form can be submitted to the Office of the Ombudsman in the following ways: 
· by post to Boulevard Roi Albert II 8, box 3, 1000 Brussels;
· by e-mail to plaintes@mediateurtelecom.be;
· by fax to number 02 219 77 88.
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